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ENHANCEMENT OF ENGLISH-LANGUAGE TRAINING FOR UKRAINIAN CIVIL SERVANTS
IN THE CONTEXT OF EUROPEAN INTEGRATION

The integration of Ukraine into the European Union necessitates extensive preparations across various sectors, with language
proficiency playing a critical role in facilitating seamless interactions within EU frameworks. This paper evaluates the effectiveness
of the specialized English language training programme designed for Ukrainian civil servants by the Research Service of the
Verkhovna Rada of Ukraine, aimed at enhancing their linguistic skills to meet the demands of European integration. The primary
focus of this study is to assess how this training programme equips civil servants with necessary English language competencies,
which are crucial for negotiating, legislating, and communicating within the EU's multilingual environment.

The paper discusses the structure and content of the current language training programme, highlighting their strengths, such
as the emphasis on EU-specific terminology and interactive learning methodologies, and weaknesses, particularly the lack of
consistent programme evaluation and limited access to advanced language practice.

Additionally, the study explores the broader implications of language proficiency for policy implementation and
administrative efficacy in the context of EU integration. Challenges identified include insufficient training customization to
different skill levels and a general underestimation of the role of cultural understanding in language education.

The conclusions drawn from this research contribute to ongoing discussions about the strategic development of language
training programmes for civil servants, emphasizing that such initiatives not only support individual career development and
enhance institutional readiness for international cooperation. By aligning language training programmes more closely with the
practical needs of civil servants engaged in European affairs, Ukraine can more effectively advance its EU integration objectives.
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Background

Ukraine's aspirations for European integration have
driven its political and social developments over the past
decade. Since the Euromaidan protests in 2014, which
culminated in the Association Agreement with the
European Union (EU) signing, Ukraine has been on a path
of profound transformation. This journey, marked by
significant legal, economic, and institutional reforms, aims
to align Ukraine with European standards, bringing it closer
to EU membership. Central to this process is the ability of
Ukrainian civil servants to effectively engage with their
European counterparts, which necessitates an understanding
of the EU's complex legal and institutional frameworks and
proficiency in English, the EU's primary working language.

For Ukrainian civil servants, mastering English is not
just about acquiring a new skill; it is about gaining access
to the corridors of European power, where decisions that
shape the future of the continent are made.

Proficiency in English enables civil servants to participate
fully in EU meetings, negotiations, and committees.
It allows them to engage in the nuanced discussions that
characterize EU decision-making processes, where every
word can carry significant  weight.  Furthermore,
understanding and accurately interpreting EU legal texts,
many of which are primarily available in English, is
essential for ensuring that Ukraine can effectively
implement EU directives and regulations.

Analysis of recent research and publications. Recent
research on language acquisition for professional
purposes, particularly within the context of European
integration, has highlighted the increasing importance of
specialized language training programmes. These studies
underscore how critical language proficiency is for civil
servants who must navigate the complexities of European
Union law, policies, and institutional interactions. This body
of research provides the foundation for understanding the
current approaches and methodologies employed in the
Ukrainian context.
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Several studies have emphasized the role of English as
the primary working language of the EU. According to the
research by Herbert (Herbert, 2023), English remains the
dominant language in EU institutions despite Brexit due to
its entrenched use and the lack of an equally widespread
alternative. This finding is significant for Ukrainian civil
servants, as it underscores the necessity of English
proficiency to participate in EU affairs effectively.

Moreover, research by Cogo (2012) on English as a
lingua franca within international institutions highlights the
need for tailored language programmes that go beyond
basic language skills. Their work suggests that civil
servants must be trained in the specific terminologies and
discourse strategies prevalent in EU communications,
supporting the rationale behind Ukraine's specialized
language training programmes.

Studies like those by Seidlhofer (Seidlhofer et al, 2006)
and Mishchenko (2016) have shown that language
proficiency significantly impacts the effectiveness of policy
implementation within multilingual environments like the EU.
Their research indicates that civil servants who are proficient
in the dominant language are better able to interpret and
apply EU directives and regulations accurately. This directly
correlates with the goals of the Ukrainian language training
programmes, which aim to enhance the ability of civil
servants to engage with EU legal texts and procedures.

Recent publications have also addressed the challenges
associated with language acquisition for professional
purposes, particularly in adult learners. For instance, the
work of Borghetti and Qin (2022) on intercultural
communication training for professionals highlights the
difficulties faced by non-native speakers in mastering the
cultural nuances of a foreign language. This is particularly
relevant for Ukrainian civil servants who must not only
learn the technical language of EU law but also understand
the cultural contexts in which this language is used.

In addition, a study by Graddol (1997) discusses the issue
of linguistic inequality within international organizations, where
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non-native speakers often face disadvantages despite
having formal language training. This research suggests that
language training programmes should include components
that address these inequalities, such as intercultural
communication skills and strategies for dealing with linguistic
power dynamics. Such insights are crucial for improving the
effectiveness of Ukraine's language training programmes.

The effectiveness of language training programmes has
been a subject of ongoing research, particularly in the context
of professional and governmental training. Research by Long
and Doughty (2017) emphasizes the importance of
programme evaluation and the need for continuous
improvement based on feedback and performance outcomes.
Their findings support the idea that Ukraine's language
training programmes should incorporate regular assessments
to ensure that they meet the evolving needs of civil servants.

Further, the study by Khalel et al. (2021) on language
training for diplomats provides a useful comparison for
evaluating Ukraine's programmes. Their research suggests
that programmes tailored to the specific needs of
governmental officials, with a focus on practical language
use in real-world scenarios, are more effective than general
language courses. This reinforces the approach taken by
Ukraine's Research Service in developing a curriculum that
is closely aligned with the demands of EU integration.

Comparative studies, such as those by Helm and Guth
(2012), offer valuable insights into how other countries
have successfully implemented language training
programmes for their civil servants. Their research
highlights best practices in curriculum design, teaching
methodologies, and technology integration in language
learning. By examining these practices, Ukraine can adapt
and refine its own programmes to better prepare its civil
servants for the linguistic demands of Europ

The analysis of recent research and publications
reveals a consensus on the critical role of specialized
language training in the context of EU integration. The
studies reviewed emphasize the importance of English
proficiency, the challenges of language acquisition for
professional purposes, and the need for continuous
programme evaluation. These findings provide a robust
framework for understanding the development and
effectiveness of Ukraine's language training programmes
for civil servants. By aligning these programmes with the
best practices identified in international research, Ukraine
can enhance its ability to successfully integrate into the EU
and fully participate in its institutions.

Considering the abovementioned, this article aims to
explore and evaluate the effectiveness of language training
programmes designed for Ukrainian civil servants in the
context of Ukraine's ongoing European integration efforts.

Results

Recognizing the critical role of language in the integration
process, the Research Service of the Verkhovna Rada of
Ukraine has developed a specialized training programme
to enhance the English language skills of civil servants.
Launched in 2023, this programme is specifically tailored to
meet the needs of civil servants involved in the European
integration process.

The programme is designed to provide participants with
general language skills and the specific terminology and
discourse strategies needed in the context of EU law,
policy, and diplomacy. By focusing on these specialized
areas, the programme helps civil servants navigate the
complex language of EU legal documents, communicate
effectively with European counterparts, and confidently and
precisely represent Ukraine's interests in the EU.
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The training programme is structured around several key
modules, each addressing different aspects of language use
in the context of European integration. These modules are
delivered through a synchronous online format, allowing for
interactive learning experiences that include live discussions,
role-playing, and collaborative problem-solving.

1. The module on EU Law and Institutions. This module
provides patrticipants with a comprehensive overview of the
EU's legal framework, including its primary and secondary
legislation. It covers the functions and roles of key
institutions such as the European Commission, the
European Parliament, and the European Court of Justice.
The module is designed to equip participants with the
knowledge needed to understand the legal texts they will
encounter in their work and to engage in discussions about
legal matters with their European counterparts.

2. Communication Skills Module. This module focuses
on enhancing both written and oral communication skills in
English. Participants learn how to draft various EU-related
documents, such as policy briefs, reports, and memos.
Additionally, the module includes extensive practice in public
speaking, particularly on presenting arguments and
negotiating positions in English. Through simulated EU
meetings and debates, participants gain confidence in their
ability to articulate Ukraine's positions clearly and persuasively.

3. Intercultural Communication Module. Given the
diverse cultural backgrounds of EU member states, this
module addresses the challenges of intercultural
communication. Participants learn about the cultural norms
and expectations that can influence communication in the
EU context. They are trained in strategies for navigating
cultural differences, ensuring they can build effective
working relationships with colleagues across the EU. This
module also emphasizes the importance of -cultural
sensitivity in international diplomacy.

4. Case Studies and Simulations. The programme
includes case studies and simulations based on real-life
scenarios that civil servants will likely encounter. These
activities allow participants to apply the skills and
knowledge they have acquired in a practical, hands-on
environment. By working through complex problems in a
controlled setting, participants develop the critical thinking
and problem-solving skills needed for effective decision-
making in the EU context.

The language training programme has already significantly
impacted the effectiveness of Ukrainian civil servants in the
European integration process. Participants report increased
confidence in their ability to communicate in English and a
greater understanding of the EU's legal and institutional
structures. This, in turn, has enhanced their ability to represent
Ukraine's interests in EU meetings and negotiations.

For example, civil servants who have completed the
programme have been able to engage more effectively in
drafting EU-related legislation, ensuring that Ukraine's laws
are fully aligned with EU requirements. They have also
played a more active role in EU-funded projects, from
proposal writing to project implementation, thereby increasing
Ukraine's ability to secure and manage EU funds.

Despite the successes of the language training
programme, several challenges need to be addressed to
ensure its continued effectiveness. One of the primary
challenges is the varying levels of English proficiency
among civil servants. While some participants enter the
programme with a solid foundation in English, others may
struggle with even basic language skills. This disparity can
make it difficult to design a one-size-fits-all curriculum that
meets the needs of all participants.
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Another challenge is the time constraints faced by civil
servants. Many of them are already burdened with heavy
workloads and may find it difficult to commit the necessary
time and energy to language training. The online format of
the programme helps to mitigate this issue by allowing for
flexible participation, but it cannot completely eliminate the
time pressures faced by busy professionals.

There is a clear need to expand the language training
programme to reach more civil servants. Currently, the
programme is limited in scope, and many civil servants who
would benefit from the training are unable to participate due to
capacity constraints. Expanding the programme will require
additional resources, but it is necessary to ensure that all
civil servants involved in the European integration process
have the language skills they need.

There is also potential to expand the programme to
include training in other EU languages, such as French and
German. While English is the primary working language of
the EU, proficiency in other languages can be an asset in
bilateral relations with individual EU member states.
Expanding the programme to include additional languages
could further enhance the effectiveness of Ukrainian civil
servants in their interactions with European counterparts.

Discusion and conclusions

Ukraine's path to European integration is a complex
and multifaceted process requiring significant reforms
across various sectors. Ukraine's path to European
integration is a complex and multifaceted journey requiring
comprehensive reforms and alignment with EU standards
across various sectors. This process's effectiveness
depends significantly on Ukrainian civil servants' ability to
engage in EU frameworks, where English proficiency is
essential. The specialized language training programme
developed by the Research Service of the Verkhovna Rada
of Ukraine is a substantial step toward enhancing the
linguistic competencies of civil servants. By equipping them
with the necessary skills for communication, negotiation,
and understanding of EU-specific terminology and cultural
nuances, the programme supports individual career
development. It contributes to Ukraine's institutional
readiness for international cooperation within the EU.

However, this study suggests that to fully realize the
programme's potential, ongoing refinement is essential.
Expanding the programme's scope to address varying
levels of English proficiency, incorporating continuous
assessments, and integrating training in additional EU
languages like French and German would make the
programme more comprehensive. Addressing these areas
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would enable a more tailored approach to training, catering
to the diverse linguistic needs of civil servants involved in
European affairs.

Furthermore, including intercultural communication training
and exposure to real-world EU scenarios through simulations
and case studies enhances practical understanding, which is
critical for meaningful engagement within EU institutions. By
refining these aspects, Ukraine can further enhance the
capacity of its civil servants to meet the linguistic and
intercultural demands of EU integration.

Ultimately, aligning the programme more closely with
the tasks and challenges faced by Ukrainian civil servants
in European contexts would improve Ukraine's effectiveness
in advancing its EU integration objectives. This programme, if
continuously adapted and expanded, can play a pivotal role
in Ukraine's transition to a more integrated European
future, ensuring that Ukrainian civil servants are equipped
to represent the country's interests competently and
confidently on the EU stage.
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KuiBcbkuit HauioHanbHUIA yHiBepcuTeT imeHi Tapaca LUeBuyeHka, KuiB, YkpaiHa

YOOCKOHANEHHSA AHFMOMOBHOI MAroToBKU AEPXXABHUX CITYXKBOBLIIB YKPAIHU
B KOHTEKCTI EBPOMENCLKOI IHTErPALIT

HazonoweHo, wo inmezpayisi YkpaiHu 0o €eponelicbko2o Coro3y eumazae ecebidyHoi nid2zomoeku e pi3Hux cekmopax, de 80s100iHHS MOBOH
gidizpae knto4yosy posnb y 3abesneqeHHi 6e3nepewkodHoi 83aemolii 8 Mexax cmpykmyp €eponelicbko2o Coro3y. [JocnidxeHo ocobnusocmi
aHa2s10M08HOI nidzomoeku depxxaeHux cnyx6oeyie YkpaiHu e KOHmekcmi eepoinmezpayiliHux npoyecie. Ocobnuey yeaz2y npudineHo numaHH0
eghekmusHOCMi cneyianizoeaHoi npozpaMu HasYyaHHsi aHanilicbkoi Mogu, po3pobrieHoi dnsA OepxasHux cryx6osyie YkpaiHu [ocniOHuybkoro
cnyx6ot0 BepxoeHoi Padu YkpaiHu, wo crnpsiMoeaHa Ha ni0eUWEHHS1 iIXHIX MOBHUX HaeUYOK e ymoeax eeponelicbkoi iHmezpayii YkpaiHu.
OCHOBHUU aKyeHm ybo20 AocidxeHHs1 3pobIeHO Ha OUiHI8aHHI Mo20o, sIK Usi npoepamMa Has4aHHs 30amHa donomozamu dep)KasHUM ciyx6oeusm
080s100imu iHWOMOEBHOI KOMIIeMeHMHICMIo, sIKa € KpUMu4HO 8axsiueoro 011 eeGeHHs1 nepezoesopie, 3akoHodaeyoi disssibHOCMi ma KoMyHikauii e
6azamomosHomy cepedosuwi €eponelicbko2o Coto3y.

HocnidxeHo cmpykmypy ma 3micm nomoYyHoOi npo2pamu Hae4YaHHsI aHanilicbkkol Moeu, nidkpecntoroYu ii cunbHi 60KU, maki sIK akueHm Ha
mepmiHonoeii €Eeponelickko2o Col3y ma iHmepakmueHuUx MemoOuKax Hag4aHHsl, a MaKoX 3a3Ha4yeHO mi 8UK/UKU, sIKi eapmo epaxosyeamu nid
yac peani3auii yiei npozpamu, 3okpema Hedocmamus adanmauisi Hag4aHHs1 0 pi3HUX pieHie 80s100iHHSI MOBOHO iT y4acHUKie.

BucHoeku, 3pobneHi Ha 0CHo8i ybo2o AocidXeHHSs, pobisimb 8HECOK Yy mpusasi OUCKycii w000 cmpamez2i4Ho20 pPo38UMKY MOBHUX Mpoapam
HaeyaHHs1 Ons depxasHux cnyx6oeuyie, niokpecnrrYu, wo maki iHiyiamueu He nuwe nidmpumyroms iHOuUeidyanbHull Kap'epHuUli po3eumok
depxxasHux cnyx6oeuyie YkpaiHu, ane U nideuwyromb iHcmumyuyiliHy 2omoeHicmb 00 MiXHapoOHOi cnienpayi. 361uXeHHs Npo2paM Hae4aHHs
mMoeu 3 npakmuyHumu nompebamu OepxasHux cnyxb6oeuie, ski 3any4yeHi Ao eeponelicbKux crnpas, do3eosisie YkpaiHi 6inbw egekmueHoO
npocyeamu ceoi yini ujo0o inmezpayii do €eponelickko2o Coro3y.

Knio4yoBi cnoBa: esponelicbka iHmezpayisi; npoepama Hag4YyaHHs1 aHanilicbKkoi Moeu; depikaeHi cnyx6oeyi YkpaiHu; aHanilicbka Moea;
npogbeciliHuli po3sumok

ABTOp 3asiBNSiE MpO BiACYTHICTb KOHMNIKTY iHTepeciB. CnoHcopy He Gpanu y4yacTi B po3pobneHHi gocnigkeHHs:; y 36opi, aHanisi
4n iHTepnpeTauii AaHuX; y HanucaHHi pykonucy; B pilleHHi Npo nybnikauito pe3ynbTaTis.
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